
 

Our school Canteen (Kids’ Café) will be online in 2018! 

In 2018 our Canteen will be offering an online service for ordering. My School Connect offers a cashless 

ordering system which is easy, safe and secure to use.  We encourage families to begin using this service 

as the range of foods offered online will be wider and more cost effec"ve.  There will be transi"on period 

where lunch orders will be offered in the current format, however the menu will be limited and slightly 

more expensive. 

As an incen"ve for families to u"lise My School Connect, there will be an opening special. Zooper 

Doopers will be available to order for .20c each (limited to one per order) and will only be available with 

online orders and not sold over the counter. 

 

My School connect three payment op"ons: 

• Direct bank transfer—the most cost effec"ve method.  Transfer a chosen amount to your account 

with My School Connect and draw on it each "me you place an order.  Please allow up to 5 days for 

credit to appear on your account, as ordering will not be possible un"l funds have cleared.                 

There is no charge for this service.   

 

• Credit card—there are two op"ons: 

 1. Charge a chosen amount from your credit card to your My School Connect account and draw on 

it each "me you place an order.  A merchant fee  of 1.9% will be charged on your transferred 

amount.  Orders can be placed up to and including the day required. 

 2. Use your card to pay each "me you place an order.  A merchant fee of 1.9% will be charged on 

each order.   

 

• Paypal—there are two op"ons: 

 1. Charge a chosen amount from your Paypal account to your My School Connect account and 

draw on it each "me you place an order.  A  merchant fee of 2.9% will be charged on your 

transferred amount.  Orders can be placed up to and including the day required. 

 2. Use Paypal to pay each "me you place an order.  A merchant fee of 2.9% will be charged on 

each order.   

Rolling Hills Kids’ Café—Online ordering system 



 

 

 

 

To register with My School Connect: 

 

Download the free app or access www.myschoolconnect.com.au/rollinghills.  

There is also a link on our school website and under ‘School Favourites’ under the � 

on the taskbar of Compass. 

Step 1: Register your account on any device by logging into the above website and 

click on ‘Create an Account’.  Follow the prompts to add your email and password. 

Step 2: Add your child as a student and ensure you select your school and 2018 

classroom details. Online ordering caters for allergies, so you can enter appropriate 

details when adding your student. 

Step 3: Select ‘Top Up’ to add money to your account via direct deposit, but allow 3-

5 days to process prior to ordering.  You can also use credit card or Paypal, however 

these incur a transac"on fee.  You can pay as you go by skipping the pop-up screen 

for adding funds and go directly to placing an order. 

Step 4: To start ordering lunches, select your student and click ‘Buy Now’ and you 

can place an order for that day or any canteen day in advance. 

Step 5: Once you have completed your order, view your order summary in the cart 

and proceed to checkout.  Select your preferred form of payment and submit.  All 

orders are confirmed via email.  

Please note, only paid orders will be sent to the Canteen, not those s�ll si�ng in your 

cart. 

A hard copy of this no"ce will be sent home this week.  We encourage families to 

register and set up their account over the holidays.  Feel free to explore the website, 

however please note that orders will not be accepted un"l Canteen’s first opera"ng 

day for 2018 which will be Friday, 2nd February. 

If con"nuing to order using the current format, we have also sent home a modified menu for Term 1, 

2018 for this purpose.  Please note, this will only be available for a short period as we transi"on to whole 

school online ordering.   

If you have any queries about this service, please contact My School Connect directly  

on 8669 1869.  

They have a 7-day a week Support Line. 

Your child’s name 

2018 Class 


